ltalians and Development
Cooperation in 2023

Research report prepared by
DISPOC/LAPS (University of Siena) and IAl

December 2023

f, | Q| [iuto At
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METHODOLOGICAL NOTE and AUTHORS

The survey was conducted by the Laboratory for Political and Social Analysis ("LAPS”) at the
Department of Social, Political and Cognitive Sciences ("DISPOC”) of the University of Siena
between 6 and 8 September 2023. During the survey period, a sample of 1,026 individuals were
inferviewed, all of Italian nationality and at least 18 years old, having access fo the Internet.
That sample was selected within an “opt-in” online panel kept and managed by CINT. For the
extraction of the sample a sampling method was used involving stratification by gender and
age bracket, area of residence and level of education, based on parameters of the Iltalian
adult population with access to the Internet. The questionnaire was constructed in modules.The
survey was conducted using the Computer-Assisted Web Interviewing (CAWI) method.The data
presented in this report were further weighted for sociodemographic characteristics (gender,
age group, area of residence, and educational level) based on the distributions of the adult
[talian population with Internet access.

This report was written by Irene Paviotti (IAl) in collaboration with Rossella Borri and Pierangelo
Isernia (LAPS).
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What do Iltalians think about development cooperation? This was the topic that
IAl, in collaboration with the Laboratory for Political and Social Analysis (LAPS) at
the University of Siena, decided fo investigate through a sample survey conducted
in September 2023. The 2023 questionnaire included some of the questions from
the 2022 edition,! reformulating them, and expanding the survey with additional
and specific questions on current topics in the realm of Iltalian development
cooperation.This report will present the results of the survey in its four main themes:
general relafions with partner countries; ltalian development cooperation and
Official Development Assistance (ODA); migration; and active citizenship.

General attitudes and relations with developing countries

The survey began with a general question about the current issues that concern
respondents the most.

B Figure 1. Main concerns

Economic crises, job security, wages _ 57%
Climate change, the environment, _ 54%
biodiversity, pollution

War, conflict, terrorism 42%

Inequality between the rich and the poor 32%

Globally widespread diseases and 279%
pandemics
Immigration, migration, refugees 25%

Education, health, clean water and
hunger in developing countries

Populism, nationalism, political extremism - 13%

20%

Fake news, disinformation - 11%

Technology, automation, arfificial - 9%
intelligence

Question: Which of the following issues personally concerns you the most? Indicate up fo three answers
in order of importance. Source: |IAI-LAPS survey 2023.

1 1Al and LAPS, Italians and Official Development Assistance, Rome, IAl, December 2022, https://www.
iai.it/en/node/16312.
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Income inequality and low levels of development in partner countries? are the
fourth and seventh most significant concerns for the Italians interviewed - 32% and
20% of the sample mentioned these two issues as priorities, respectively. Economic
crises were the most frequently mentioned (57% of the sample), followed by climate
change (54%) and wars (42%) (Figure 1).

Although developing countries issues are not among Italian citizens’ top concerns,
51% of those surveyed believe that what happens in developing countries has an
impact on people living in Italy, and 80% have expressed genuine concern about
poverty levels in developing countries. Looking at how to remedy these inequalities,
the relative majority of respondents (37%) believe that single individuals have the
least impact on poverty levels, while the greatest impact is aftributed to infernational
organisations such as the United Nations (75% of the sample), followed by civil
society organisations (63%). 55% and 53% of the sample believe that the Italian
government and private companies, respectively, can have a very strong impact
on inequalities (Figure 2).

B Figure 2. Impact on poverty levels in developing countries

You personally

The Italian
government

Civil society

Businesses /

corporations
organisations
B Minimum-low impact Medium impact B High-maximum impact

Question: On a scale from 0 fo 10, how much of a difference, if any, do you think each of the following
can make in reducing poverty levels in developing countries? Source: IAI-LAPS survey 2023.

Note: values from 0 to 3 were categorised as "minimum-low impact”; those between 4 and 6 as "‘medium
impact”; and from 7 to 10 as “high-maximum impact”.

2 Although a ferm that is rightfully contested, the survey used “developing countries” to refer to Italy’s
partner countries with generally lower levels of income and socio-economic development. This choice
was dictated by the need to ensure that the questions were as clear as possible to the respondents;
therefore we opted for a term that is still widely used in common language.
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ltalian development cooperation and ODA

Before analysing the aftitudes of Italian citizens fowards ltalion development
cooperation, we sought to assess the level of knowledge among citizens on these
issues with some knowledge-based questions. First, respondents were asked if they
had ever heard of the United Nations Susfainable Development Goals (SDGs). Only
16% stated that they had heard of them and knew what they were, while the rest of
the sample was divided between those who had never heard of them (42%) and
those who claimed to have heard of them but did not know exactly what they were
(42%), as illustrated in Figure 3. A similar question was asked in the 2022 edition
of the survey, and the percentage of respondents who then stated that they had
never heard of the SDGs was slightly higher than the current figure, at 42.5%.3

B Figure 3. Knowledge of SDGs

mYes, and | know what they are

Yes, but | don't really know
what they are

mNo

Question: Have you ever heard of or read about the United Nations Sustainable Development Goals, or
SDGs? Source: IAIFLAPS survey 2023.

After answering the question about familiarity with the Sustainable Development
Goals, participants who indicated that they had limited or no knowledge on this
topic were given the opportunity fo read a detailed information page about the
SDGs. In the subsequent question, which investigated how important respondents
believed it was for Italy to take the SDGs into account in its domestic and foreign
policies, 78% of the sample responded positively (Figure 4).

3 1Al and LAPS, /talians and Official Development Assistance, cit., p. 5-6.
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H Figure 4. Importance of SDGs in Italian policies

m Not af all & not very
important

Moderately important

m Important & very
important

Question: On a scale from O fo 10, where O indicates "not at all imporfant”and 10 “very important”, how
important do you think it is for Ifaly fo consider the Sustainable Development Goals in its domestic and
foreign policies? Source: IAI-LAPS survey 2023.

Note: Values from 0 to 3 were categorised as "not af all & not very important”; those between 4 and 6 as
“moderately important”; and those between 7 and 10 as “important & very important”.

On the knowledge-related topic, it is interesting to note that in 2023, knowledge of
the main acfors in Ifalian development cooperation is still low.* A relative majority
of respondents (46%) believe that the main governmental actors are the Ministry of
Foreign Affairs and Infernational Development Cooperation (MAECI), the Ministry
of Enterprises and Made in ltaly (formerly the Ministry of Economic Development,
MISE)., and the Italian Agency for Development Cooperation (AICS). Only 31%
correctly identified MAECI, AICS, and the Ministry of Economy and Finance (MEF)
as the main actors (Figure 5).

4 In 2022, 57.8% of respondents had identified the Ministry of Economic Development as the main
ministry responsible for managing ODA. Ibid., p. 5.
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B Figure 5. Main actors in ltalian development cooperation

m Ministry of Foreign Affairs, [talian
Agency for International
Development, Ministry of
Economy and Finance

m Ministry of Foreign Affairs, Ministry
of Enterprises and Made in Italy,
[talian Agency for International
Development

Ministry of Foreign Affairs, Ministry
of Environment and Energy
Security, Ministry of the Interior

Question: Who do you think are the main actors in Ifaly’s development cooperation? Source: IAI-LAPS
survey 2023.

B Figure 6. Should resources for ODA be increased or decreased?

H INncrease
Stay the same
m Decrease

Question: In 2022, of its Gross National Income (GNI) of around 1,900 billion euros, the Ifalian government
spent 0.32% (approximately 6.2 billion euros) on Official Development Assistance. Do you think that the
government should increase or decrease the amount of money that it spends on aid fo lowerincome
countries? Source: IAI-LAPS survey 2023.

On the issue of the resources that the Iltalian government allocates annually to
cooperation with partner countries, the responses from the interviewees provide
an interesting picture of public opinion. 61% of the sample believes that the Italian
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government should be (very) generous in providing aid to partner countries.
When asked whether to increase or decrease the current level of this aid, a relative
majority (42%) believes that the level of ODA should remain at current levels,
closely followed by 41% of the sample who believe that these resources should
increase (Figure 6).These figures are relatively similar to the levels of support for
ODA spending recorded in the 2022 edition of the survey, i.e. greater support for the
status quo in ODA spending, followed closely by support for an increase.®

The data on the general affitfude of Italians towards the topic of aid allows us fo put
these responses info perspective. 82% of respondents believe that helping people in
need is "the right thing to do”, and 68% stated that they would feel “very guilty” if they
ignored “the needs of poor people in developing countries”.The idea that *countries
like Italy should allocate more resources to official development assistance because
it is morally right” is supported by the maijority of the sample, although less strongly
than the other statements, with a 56% approval rate (Figure 7).

H Figure 7. Attitudes towards aid

Countries like Italy should allocate more
resources to overseas aid because it is the
morally right thing fo do.

I would feel very guilty if I ignored the
needs of poor people in lower-income
countries.

Helping people in need is the right thing to
do.

Every person in the world should be _

treated equally. 86% 1 1%!

mStrongly agree & agree = Neither agree nor disagree m Disagree & strongly disagree

Question: To what exfent do you agree or disagree with the following statements? Source: IAI-LAPS survey
2023.

The lower support for increasing ODA because it is morally right can be considered
in relation to the responses regarding the purpose of resources for development
cooperation.When asked to position themselves on a spectrum with the promotion
of Italy’s national interest at one end and poverty reduction in partner countries
at the other, 49% of respondents stated that the primary purpose of ODA should
be poverty reduction in parfner countries, while only 10% believe that ODA should
exclusively promote the national inferest. 41% of respondents, on the other hand,

5 In the 2022 edition of the survey, this question had been asked in three different formulations to
respective subgroups of the sample. Ibid., p. 6-7.
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tfook an intermediate position, stating that ODA should aim to promote both Italy’s
national interest and poverty reduction in partner countries (Figure 8).

B Figure 8. ODA's main purpose

10%

m Promotion of national interest

Poverty reduction in developing countries & promotion of national
interest

m Poverty reduction in developing countries

Question: [On a scale from 0 to 10, where O means that the purpose of ODA should be the exclusive
promotion of Italy’s national inferest and 10 means that the purpose of ODA should be the exclusive
reduction of poverty in poor countries], what do you think the primary purpose of overseas aid should
be? Source: |IAI-LAPS survey 2023.

When investigating Italians’ opinion on the effectiveness of Italion ODA, the relative
majority (44% of the sample) believe that it is on average effective, followed by
37% who believe it is (very) effective. Reactions fo a series of statements about
ODA help understand these data. 71% of respondents believe that ODA helps
improve the quality of life, providing access to education, health, clean water,
and sanitation services; 58% agree with the statement "ODA increases economic
growth in low-income countries”, and 61% say that ODA helps reduce socio-
economic inequalities. However, equally high percentages of people believe that
ODA does not reach its intended beneficiaries (66%), enriches corrupt politicians
in partner countries (59%). and that most ODA is spent on programmes that do
not help reduce poverty (66%). as shown in Figure 9. The majority of the sample
seems to support logically opposite statements, similar fo what was recorded in
2022.¢ Acquiescence bias, where respondents tend fo agree with the statements
presented to them,” could be an explanation for this clear divergence.

6 In 2022, a significant percentage of the sample simultaneously believed that APS helped promote
the economic development (83%) and self-sufficiency (69%) of partner countries, and that it was being
wasted (45%), creating dependence (56%), and being appropriated by corrupt political classes in
partner countries (79%). Ibid., p. 8-9.

7 Timothy R. Groeff, "Response Bias”, in Kimberly Kempf-Leonard (ed.), Encyclopedia of Social
Measurement,Vol. 3, Elsevier Science, 2005, p.411-418, DOI 10.1016/B0-12-369398-5/00037-2.
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H Figure 9. Opinions on ODA

Overseas aid improves people’s lives by providing

access to education, healthcare, clean water, and 22% I
sanitation.
Overseas aid increases economic growth in low- 58% 33%

income countries.

Overseas aid to developing countries helps reduce
social and economic inequalities.

61%

N 0
2 Ml ®

N
N
32
—

Most overseas aid does not get to the intended

Oy
recipients. 66%

A significant proportion of Italy’s overseas aid ends

up in the pockets of corrupt politicians in developing 59% 30% 10%)
countries.

Most overseas aid is spent on programmes that don't 56% 33% 12%

‘o ‘o

N
N
ES
)
O\O

help reduce poverty.

Overseas aid strengthens Italy’s political influence in
the world.

52% 35% 13%

Providing overseas aid helps to promote Italy’s
national security.

53% 34% 14%

Italy cannot afford to give overseas aid. 31% 35% 35%

m Strongly agree & agree = Neither agree nor disagree m Disagree & strongly disagree

Question: To what exfent do you agree or disagree with the following statements about Ifaly’s overseas
aid? Source: |IAFLAPS survey 2023.

However, it is important to note that government and private sector corruption have
been identified as the second major obsfacle fo the socio-economic development
of partner countries (33%). after wars and conflicts (37%), as shown in Figure 10,
suggesting that corruption plays a significant role in cooperation and development
policies according o the respondents.?

8 In 2022, the two main obstacles to the socio-economic development of partner countries identified
by respondents were the same: wars were first, mentioned in 52% of cases, followed by corruption (48%).
The third most cited obstacle, however, was “bad policies of governments in developing countries”, at
45%. |AI-LAPS survey 2022.
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H Figure 10. Obstacles to socio-economic development

War and conflict

Government and private sector corruption

High-income countries fend to exploit developing
countries

Government inefficiency or incompetence

High-income countries support authoritarian regimes
for their own political interests
The global economic system favours high-income

countries
Weak institutions in those countries means there is 18%
little accountability
Insufficient spend on services such as health and 17%
education
High debt burden for developing countries 16%

Not enough investment by the private sector, which _ 14%
prefers to invest in higher-income countries
Fertity rates too high | | | | N 122
Land and climate not suitable for agriculture _ 12%
Poor levels of pudic heatth [l 10%
High incidence of disease _ 10%
Legacy of colonialism - 7%

Question: Given the following items, what do you think are the three main obstacles fo developing
countries” socio-economic development? Please indicate a maximum of three answers in order of
imporfance. Source: IAI-LAPS survey 2023.

On the more operational side of ODA, the spending areas that respondents have
identified as priorities are health (39%), economic growth (35%), and education
(31%), followed by interventions o support welfare systems to reduce poverty (29%)
and access fo clean water (27%). Services for maternal and reproductive health,
disaster relief, and gender equality are the areas that received the fewest mentions,
at 11%, 10%, and 10%, respectively (Figure 11).These priorities are slightly different
from 2022 when economic growth was at the top (53%). followed by infrastructure
development in second place (43%), and health and education in the third and
fourth positions, respectively (41% and 40%).?

Considering the geographical areasthat ltalian ODA should prioritise, Sub-Saharan
Africa was mentioned in 25% of cases - the highest percentage - followed by
countries in the South Mediterranean region (Northern Africa - 17%) and the Middle
East (12%). Among the least mentioned were the countries of the Asia-Pacific and
Oceania, Central Asia, and the Balkans (Figure 12).These data mirror the results of
the 2022 survey, where Sub-Saharan Africa, the Southern Mediterranean, and the

9 IAI-LAPS survey 2022,




ltalians and Development Cooperation in 2023

Middle East were the top three geographical areas mentioned.'©

B Figure 11. Priority expenditure items for ODA

Health

Economic growth

Education

Poverty and vulnerability support
Water

Environmental protection
Infrastructure

Debt relief

Migration and refugee flows
Energy

Government and civil society
Agriculture

Maternal and reproductive health services
Disaster relief

Gender equality

I, 39%
I, 35%
I, 317%
I 297%
I, 27 %

19%

19%

18%
I 14%
I 13%
I 12%
I 1%
I 1%
I 10%
I 10%

Question: Going back fo government spending on overseas aid in developing countries, please indicate

what you think are the first, second, and third most important priorities. Source: IAI-LAPS survey 2023.

H Figure 12, Priority regions for ltalian ODA

Central Asia
9%

Asia-Pacific and
Oceania

9%

Latin America
10%

Eastern Europe
11%

Sub-Saharan
Africa
25%
m Sub-Saharan Africa

m Southern Mediterranean
Middle East
Eastern Europe
Latin America

m Asia-Pacific and Oceania

m Central Asia
Southern
Mediterranean

17%

m Balkans

Middle East
12%

Question: In what areas of the world do you think Ifaly should primarily direct its official development
assistance (ODA) allocations? Please indicate a maximum of three answers in order of importance.

Source: |IAI-LAPS survey 2023.

10

IAI-LAPS survey 2022,
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Attitudes towards migration

A section of the 2023 questionnaire was dedicated to investigating Italians’ attitudes
fowards migration flows, distinguishing between migrants (persons who move due
fo lack of opportunities, mainly in economic terms) and refugees (persons who
move because they are persecuted or in danger). Looking at migrants, 36% of
respondents disagree with the statement that migrants take jolbbs away from Iltalians
- a slightly higher percentage than those who agree and those who have a neutral
stance (32% each). 41% agree with the idea that a high number of migrants in
[taly represents a threat to Italion culture and fraditions - only 33% disagree - but
the relative majority (39%) sfill believe that migrants are a valuable resource for
the Italian economy, and 41% believe that Italy has a moral obligation to allow
migrants to move and live in the country (Figure 13). It is also inferesting fo note
that when asked whether they considered specific aspects of living with migrants,
such as in the workplace or within families, to be positive or negative, the absolute
majority expressed neutrality. However, 49% of the sample believes that ltaly should
reduce the number of migrants entering the country (Figure 14), and when asked if
providing ODA is an effective way to reduce the flow of migrants, 59% agreed (Figure
15).

B Figure 13. Opinions on migrants and refugees

[taly has a moral obligation to let refugees

come and live here. 29%

taly has a moral obligation to let migrants

[o)
come and live here. s 34%

Allowing a large number of migrants from
other countries o live in Italy threatens
[talian culture and traditions.

26%

Allowing a large number of refugees from
other countries o live in Italy threatens
[talian culture and traditions.

29%

Migrants are a precious resource for the

Italian economy. £ 33% 27%

Migrants generally take away jobs from

Italian workers. 32% 32% 36%

m Strongly agree & agree Neutral ~ mDisagree & strongly disagree

Question: To what extent do you agree or disagree with the following statements? Source: IAI-LAPS
survey 2023.
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H Figure 14.Views on the number of migrants

[taly should stop all migrants from

coming to the country. 20%

[taly should reduce the number of

[e)
migrants coming to the country. 49%

The current number of migrants coming
to Italy is about right.

20%

[taly should increase the number of

migrants coming to the country. %

Question: Which of the following statements comes closest fo your view? Source: IAI-LAPS survey 2023.

H Figure 15. ODA to decrease migration flows

m Agree & strongly agree

Neither agree nor disagree

m Disagreee & strongly
disagree

Question: To what exfent do you agree or disagree with the following statement? "Providing overseas aid fo
developing countries is an effective way fo address migration”. Source: IAI-LAPS survey 2023.

With regards fo refugees, the common sentiment appears fo be slightly different. As
shown in Figure 13, a smaller number of respondents believe that a high number of
refugees in Italy threatens Italian culture and traditions (38%), and the idea that it
is a moral obligation fo allow refugees to live in ltaly is more widely accepted (48%,
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seven percentage points higher than in the case of migrants). Yet there seems to
be a different aftitude depending on the origin of the refugees. The sample was
randomly divided into two groups, each presented with a different set of statements
fo express their level of agreement or disagreement. When referring to refugees
from conflict areas such as Ukraine and refugees from areas affected by climate
change, 56% favoured welcoming the former, compared to 43% for the latter. When
referring to refugees from conflict zones like Syria, the percentage of respondents in
favour of welcoming them slightly decreased to 51% (Figure 16). Similar results were
observed in the population of the United Kingdom in 2022."

H Figure 16. Attitudes towards refugees

Allow refugees fleeing war zones such

(o)
as Ukraine to come and settle in Italy. 30% e

Allow refugees fleeing war zones such

as Syria to come and settle in Italy. — Ho

Allow refugees fleeing areas affected

by climate change to come and settle 37%
in Italy.
m Strongly agree & agree Neutral ~ mDisagree & strongly disagree

Question: To what exfent do you agree or disagree with the following statements? “Italy should...”.
Source: IAI-LAPS survey 2023.

Active citizenship

The 2023 survey also examined the acfive involvement of respondents in
development cooperation initiatives in the last twelve months. The maijority stated
that they had received information and discussed topics related to poverty and
development within their social circles (70% and 69% of the sample, respectively).
These figures decrease significantly when considering levels of involvement beyond
information: 21% made a donation to organisations dealing with these issues;
19% participated in the activities of these organisations in a more or less passive
manner (such as becoming a member, following their social media pages, efc.);
and only 18% engaged in volunteering activities in Italy or abroad (Figure 17).

11 Paolo Morini and David Hudson, “Ukraine: Survey Shows British People, and Especially Tory Vofers,
Feel Very Differently about Some Refugees than Others”, in The Conversation, 4 July 2022, https://
theconversation.com/ukraine-survey-shows-british-people-and-especially-tory-voters-feel-very-
differently-about-some-refugees-than-others-186068.


https://theconversation.com/ukraine-survey-shows-british-people-and-especially-tory-voters-feel-very-differently-about-some-refugees-than-others-186068
https://theconversation.com/ukraine-survey-shows-british-people-and-especially-tory-voters-feel-very-differently-about-some-refugees-than-others-186068
https://theconversation.com/ukraine-survey-shows-british-people-and-especially-tory-voters-feel-very-differently-about-some-refugees-than-others-186068

ltalians and Development Cooperation in 2023

H Figure 17. Engagement in poverty reduction and development activities

Read, watched, or listened to a news article about it o o
(offline or online) 70% 30%
Discussed it with friend, family or others 69% 31%
Shared/forwarded an article or information about it 209 71%

(offline or online)

Donated money to an NGO or charity working on o o
the issue 22% 79%

Became a member, followed, liked, or subscribed to
a newsletter from a development charity or group 19% 81%
focused on the issue
Volunteered for an organisation or charity working 18% 83%
on the issue, either in Italy or abroad & <

mYes mNo

Question: Thinking about global poverty and development, which of the following have you done in the
past 12 months? Source: |IAI-LAPS survey 2023.

H Figure 18. Engagement in activities pro/against development cooperation

Contacted a member of parliament or 30%
other type of elected official.
Used your own voice to influence the issue. _ 34%

Bought products/services or boycotted

products/services related to the issue. 26%

Participated in a march, rally, protest or

other large event on the issue. 19%

Question: Which of the following activities have you carried out in the past 12 months in support of or in
opposition fo cooperation inifiatives with developing countries? Source: IAI-LAPS survey 2023.

Similarly, when asked if respondents had carried out activities in favour of or against
government development cooperation initiatives, only 15% stated that they had
engaged in activities in favour, while 10% had been engaged in activities against
them. The majority (75%) had not carried out in any such activities. Among the
activities carried out by the 25% of the sample who responded positively,respondents
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mentioned contacting parliamentarians or government officials (39%), personally
tfrying to make an impact on the issue (34%), boycotting or buying products related
fo poverty and development issues (26%) and participating in protfests or other
public events (19%), as shown in Figure 18.1t is interesting to read these relatively low
levels of active involvement in development cooperation activities in the context
of the low impact that respondents perceive they have on poverty levels in partner
countries, as mentioned earlier (Figure 2). Furthermore, when comparing these
data with the 2022 survey results, the 2023 data seem to indicate a lower level of
active involvement. In the 2022 survey, 41% of the sample had stated that they did
not engage in any of the development cooperation activities listed; among those
who had engaged in atf least one, donations, the purchase of fairtrade products,
and signing petitions were the main actions reported by respondents, at 36%, 23%,
and 20%, respectively.'?

As regards the issue of active citizenship, a series of questions also sought to
analyse the relationship between respondents and civil society organisations
(CSO:s), which are perceived as the actors with the second-largest impact on
poverty levels in partner countries (Figure 2). Only 21% of the sample stated that
they had made donations to CSOs in recent months (Figure 17). Among the
reasons respondents indicated for not making donations, a lack of trust was the
second most commonly cited factor (26%), affer a lack of financial means (35%)
(Figure 19).This data appears to be in contrast with the data regarding general
levels of trust in CSOs that specifically deal with development cooperation. 37% of
the sample stated that they trust these organisations to a moderate extent, and
another 36% trust them fo a great extent.

In an attemptto understand the reasons for disfrustin CSOs, the group of participants
who indicated a low level of trust in these organisations (approximately 27% of
the sample) were asked to express their degree of agreement or disagreement
with some statements related to the actions of these actors. 84% of this subgroup
believes that these organisations use their funds in a manner that is not very
fransparent, and 59% think that these funds could instead be used for the benefit
of Italian citizens. In addition, according to 72% of this group of respondents, the
impact of interventions carried out by CSOs is low or difficult to determine, and 57%
believe that their activities unintentionally encourage migration flows (Figure 20).

12 |Al and LAPS, /falians and Official Development Assistance, cit.,p. 11.
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H Figure 19. Reasons not to donate to civil society organisations

| could not afford to make donations.

36%

| do not trust NGOs working on low income countries'
development.

26%

| think too much money is used for administrative
costs of NGOs compared to the cause itself.

23%

It was not clear how my money would make a

difference. 17%
| do not like appeals for money. 16%
| think it is the government's responsibility to support 15%
this cause through taxation.
| was not asked or did not have the opportunity fo 14%

donate.

| donated to other causes and organisations
because they seemed more worthwhile.

13%

| do not feel responsible for taking part in the fight
against poverty in developing countries.

I have donated enough already. - 5%

9%

Question: Which of the following statements best describes why you have not donafed fo NGOs or
associations working on poverty and development in the past 12 months? You can choose up fo three
answers in order of importance. Source: IAIFLAPS survey 2023.

H Figure 20. Reasons (not) to trust development cooperation NGOs

There is little fransparency on the use of funds these
organisations receive.

84% 12%:

Interventions have a low or otherwise unclear

impact. 72%

With the funds given fo these organisations, useful
resources are taken away from Italians.

59% 29% 12%

These organisations have good intentions but
unintentionally incentivise migrafion flows.

57% 30% 13%

These organisations lack professionalism. 55% 34% 12%

These organisations are monopolised by religious 47% 37%
(] ‘o

Catholic organisations.

The modus operandi of these organisations puts the
lives of staff and volunteers working with them at risk.

46% 43% 11%

m Sfrongly agree & agree Neutral m Disagree & strongly disagree

Question: To explain your level of frust in NGOs and associations involved in development cooperation,
fo what extend do you agree with each of the following statements? Source: IAI-LAPS survey 2023.
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To summarise

What image do these data provide about Italians and development cooperation
in 20237 Despite global poverty not being one of their primary concerns, Italians
are somewhat worried about global socio-economic inequalities, not only
due fo their impact on the lives of citizens in ltaly but also for moral reasons -
it's right to help those in need. When it comes to methods to solve this problem,
namely public resources allocated to development cooperation (ODA), Italians
have limited knowledge of the reference framework (SDGs) and who the main
responsible actors are. They believe that the current level of ODA is adequate o
address the challenges of cooperation, which should primarily focus on poverty
reduction rather than pursuing national inferests. However, the purpose of ODA
seems less clear-cut when it comes fo migration, with a significant percentage
of respondents favouring the use of ODA fo reduce migration flows, which are
generally viewed negatively. ltalian public opinion is also relatively unengaged in
activities to reduce socio-economic inequalities, and despite there being medium
to high levels of trust in civil society organisations that conduct such activities, there
are also doubts about their fransparency and potential incentives for migration
flows. The discrepancy recorded between responses to some questions lays the
groundwork for further exploration of Italy’s public opinion on specific aspects of
ODA and development cooperation more broadly.
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